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Defining Excellence

Highland Park Hospital  
Nurse Earns Recognition 
From Peers

When Julie Anderson, RN, of the Nursing 
Resource Team at NorthShore Highland Park 
Hospital, heard the Code Blue PALS (Pediatric 
Advanced Life Support), she was working in 
the Ambulatory Surgery Unit.
 Because of Anderson’s background in pediatric 
nursing, she responded immediately to help the 
resuscitation team on 2 South. Her quick action 
helped save the life of a five-month-old baby in 
respiratory distress. 
 For that, Anderson was nominated for and 
received a Loyalty Leader Award through the 
NorthShore Excellence Awards program.
 “In the first critical moments, Julie made a huge 
difference in the life of this child,” said Barbara 
Miller, RN, Senior Clinical Director, who nominated 
Anderson for the award. “This was an extraordinary 

event, and her skill and ability 
to remain cool, calm and col-
lected were instrumental in the 
patient’s positive outcome.”
 “I don’t think of myself as  
a hero,” said Anderson, who 
has been a pediatric nurse  
for 20 years. “There was never 

a question of whether or not to help. I did what  
I’m trained to do and am happy that I could help  
the child—as well as the nurse—in that situation.”
 Anderson assisted by starting IVs, calculating 
medication doses, working alongside physicians and 
doing whatever else needed to be done to stabilize 
the infant.
 “I love taking care of patients,” she said, “and 
am honored to receive this award. But even without 
it, I would react the same way in a similar situation.” 
Still, she admits, “When you get a pat on the back 
from co-workers, it makes your work all the more 
worthwhile.”
 NorthShore employees are invited to nominate 
colleagues who go above and beyond to provide 
exceptional experiences. The reward and recognition 
program includes the:

•	 Service Values Award—Recognizes behaviors 
that create exceptional experiences for our 
patients, families and physicians

•	 Loyalty Leader Award—Acknowledges actions 
that significantly impact patients, co-workers,  
systems or processes

 Take time today to appreciate the contributions 
of your peers by visiting the NorthShore Excellence 
Awards page on Pulse. n

As the world gears up for the London Olympic Games beginning July 27 on NBC-TV,  
NorthShore will play a prominent role during Chicago’s TV coverage on NBC 5 as the sole local 
healthcare sponsor. 
 The NorthShore brand will be featured prominently in a new advertising campaign kicking off in July.  
The campaign includes new television commercials highlighting our multispecialty physician expertise and 
exceptional patient experiences.  

 NorthShore’s brand 
marketing team, led by 
Assistant Vice President 
Amy Ferguson, has been 
developing this new 
campaign over the last 
several months. The 
commercials will further define the NorthShore brand 
through the excellent healthcare experiences we 
strive to provide.
 “The Olympics are synonymous with excellence,” 
said Ferguson. “We see this as a prime platform to 
elevate the NorthShore name through our new 
advertising campaign and further strengthen our 
brand in the larger Chicago community. We’ll be on 
the same stage with other powerful brands as we 
showcase our unique capabilities and define what 
excellence is for NorthShore patients.”

Salute to Service
Each year, NorthShore recognizes employees 
who have dedicated years of service to the 
organization. A dinner celebration was held  
May 23 for those employees achieving 20+ 
years of service. Among the honorees from left: 
Nina McNulty, RN, Evanston Hospital Operating 
Room: 20 years; Laurie Sherman, RN, Clinical 
Educator, Evanston Hospital Perioperative 
Services: 30 years; and Rachel Cordts, RN, 
Clinical Nurse Manager, Evanston Hospital 
Pediatrics: 30 years
 During June, receptions will be held at  
various campuses honoring employees  
achieving five, 10 and 15 years of service. 

Thanks to NorthShore’s new Spine Center, 
referring physicians now have a direct path 
to the best spine specialists in our system who 
provide the finest care possible for patients.
 A collaborative program involving neurosur-
gery, orthopaedics and physiatry, NorthShore’s 
Spine Center offers patients a coordinated and 
conservative approach to treat a wide array of 
back and neck conditions.
 Back and neck pain are among the most com-
mon causes of disability in the United States and 
are often recurring and increasingly limiting for 
those who suffer from the pervasive problem.
 The spine specialists at NorthShore begin 
treatment with the most conservative approach 
possible, using nonsurgical options whenever 
appropriate. From physical therapy to interventional 
procedures, such as epidural steroid injections in 
the spine, to integrative medicine treatments that 
include acupuncture, patients have access to a full 
complement of therapeutic options.
 When surgery is the best option, patients are 
seen by expert spine surgeons who use the latest 
technology and perform advanced, minimally inva-
sive procedures. 
 Physicians referring patients to the Spine 
Center can place a referral order in Epic so staff 

NorthShore to Support NBC 5’s Local 
Broadcast of London Olympic Games

Carol Franczek, Senior Vice President, Marketing and 
Corporate Communications (right) with Teddy Fishbein, 
Director, Interactive Marketing, and Angela Martin-Barcelona, 
Team Lead, Interactive Marketing, finalize plans for 
NorthShore’s support of NBC 5’s broadcast of the London 
Olympic Games.

Multispecialty Marvel
New Spine Center Offers Coordinated Care

members from the Spine Center are able to contact 
new patients to set up appointments and coordinate 
treatment with its team of experts.
 “The fact that we’re working side by side and 
that a neurosurgeon or orthopaedic physician can 
easily hand off a patient to me really differentiates 
this program,” said Joseph Alleva, MD, a physical 
medicine and rehabilitation expert who is one of the 
Center’s lead physicians, along with orthopaedic sur-
geons Mark Nolden, MD, and Srdjan Mirkovic, MD, 
and neurosurgeons Dean Karahalios, MD, and Egon 
Doppenberg, MD.

Shaping the Future
of Healthcare

Shaping the Future of Healthcare

Nursing Senior Clinical Director Barbara Miller (left) nominated 
Nursing Resource Team member Julie Anderson for a 
NorthShore Loyalty Leader Award. Anderson’s quick action 
helped save the life of a five-month-old baby.

Dr. Dean Karahalios (left) and Dr. Joseph Alleva are among the 
physician leaders of the new multidisciplinary Spine Center.
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High-Frequency Communication 
Unites Diverse Staff

Celebrating
Diversity

Celebrating Diversity

As a nurse and daughter of a nurse, NorthShore 
employee Christine Bloomfield and her family 
talk about end-of-life decisions and know each  
other’s wishes. “It’s a discussion point we’ve always 
had with one other,” said Bloomfield, Director of 
Accreditation and Licensure. Those discussions were 
valuable when her mother, Arlene, 71, was diagnosed  
with stomach cancer and died four days later. 
 “We knew the steps we had to take to make her 
last days comfortable,” said Bloomfield, who added 
that her father, brother and she did not waste precious 
time trying to figure out her mother’s wishes.
 Her personal experience illustrates the importance 
of end-of-life decision-making—and the reason why 
NorthShore participated in National Healthcare 
Decisions Day in April. The program was designed to 
provide employees, patients and visitors with informa-
tion on advanced care planning and to encourage them 
to begin conversations with their families. 
 Advance directives, such as Power of Attorney for 
Healthcare or a Living Will, provide individual patients 
peace of mind and relieve stress for both family  

New Voice Recognition 
Telephone Directory a Hit 
with Employees
 
NorthShore’s Telecommunications Department 
reports that usage is way up for the system’s 
new voice recognition  
telephone directory  
C-A-L-L (2-2-5-5). The  
goal of C-A-L-L is to provide 
employees with a reliable 
alternative to calling hospital 
operators, which in turn  
delivers better customer  
service to our patients by 
reducing their telephone  
wait times. 
  The new directory service is available from any 
internal phone at the four hospitals, 1301 Central, 
4901 Searle Parkway, NorthShore Foundation and 
NorthShore Research Institute. It also can be 
accessed externally by calling (847) 570-2255.
  Simply pick up the phone receiver and press 
C-A-L-L (2-2-5-5). Follow the voice prompts and 
state the employee’s name or the department and 
location, such as “Radiology, Evanston.” You will  
be connected in seconds. Calls in which names or  
locations are not recognized by the system will route 
automatically to an operator. To report any technical 
issues, a helpful feedback line also is available at 
(847) 570-3838. n 

At NorthShore, diversity refers to all the 
unique attributes that distinguish us from one 
another. Although some people define diversity by 
age, gender or ethnicity, it also includes work habits, 
education, job classification and work location, to 
name a few. These broad distinctions are illustrated 
vividly within NorthShore Research Institute’s Center 
for Clinical Research and Informatics (CCRI), where a 
diverse staff has come together since January 2011 
to fuel its establishment and growth.
 NorthShore made an initial investment of  
$7 million in the CCRI, which uses the health sys-
tem’s exceptional data assets to drive informatics 
that focus on patient care and improving outcomes. 
Jonathan C. Silverstein, MD, Vice President of the 
CCRI and the Davis Family Chair of Informatics, 

Diversity and Inclusion 
Employee Education  
Begins This Summer
This summer, NorthShore begins the  
next step in our diversity and inclusion 
journey, which is critical to our customer 
loyalty strategy.  
 Diversity and Inclusion Employee Education 
begins June 26 for all employees who did not 
receive manager training. It will span over the 
next 18 months. This required education has two 
components—an online module and a classroom 
session. The 15-minute online module provides 
the business case and important definitions for 
diversity, inclusion and cultural competence.
 Once the prerequisite online module is  
completed, an employee can register for the 
two-hour classroom session. These sessions 
provide experiential activities to build awareness 
around diversity and inclusion. More detailed 
information about this required education can  
be found on DevelopU, NorthShore’s Learning 
and Development portal.

along with NorthShore Research Institute President 
Leo Selker, PhD, have been building CCRI through  
a novel approach to recruitment.
 To find professionals who would be the most 
beneficial in building the CCRI team, Dr. Silverstein 
set about identifying individuals with specific skills 
and expertise by using information in published 
abstracts from the National Institutes of Health (NIH). 
“We identified people, called them, provided infor-
mation about CCRI and started conversations,”  
said Dr. Silverstein. The result, he said, is a group  
of professionals that is “rather diverse” from many 
standpoints.
 CCRI staff has an array of international back-
grounds, including China, India, the United Kingdom 
and the Philippines. They come from varying back-
grounds as well, including a former auto industry 
employee and a chemistry professor. Some of the 
new staff report through the CCRI, and others report 
through NorthShore’s Health Information Technology 
Department. 
 “The reporting responsibilities are clear, but it’s 
all a matrix,” Dr. Silverstein said. “Twenty-five people 
are core members of CCRI, and 20 are new recruits 
to NorthShore since I’ve been here. That’s a pretty 
rapid growth in staff.” The key to successful collabo-
ration, he said, is “high-frequency communication.” 
 Yuan Ji, PhD, CCRI Director of Clinical Research 
Informatics, is one of the new staff members who 
was recruited a few months ago. Originally from 
China, he had worked at MD Anderson Cancer 
Center in Houston. Dr. Ji marvels at the diversity of 
CCRI, especially because it was the end product of 
focusing on skills and talents. “It’s a fascinating 
result,” he said, “and communication is key for a 
group like this to succeed.” But for many of his col-
leagues, working together is a skill they already have 
fostered. “In a research environment, collaboration is 
critical,” he said. n

NorthShore employees offer advanced care planning informa-
tion on National Healthcare Decisions Day at Evanston Hospital. 
From left: Hillarie Joehl, RN, Nurse Practitioner, Palliative Care 
Service; Yolanda Cruz, Medical Social Worker; and Lori Boex, 
RN, Clinical Coordinator, 3 East Palliative Care Unit.

Advocates for Advanced Care Planning 
members and caregivers. These instructions ensure 
that patients will receive the care they want as they 
age, when they are near the end of their lives or if 
they are in a situation in which they cannot clearly 
state their own wishes.  
 “We should all be clear on our wishes regarding 
end-of-life care and make those decisions known to 
others,” said Ruth Mandel, Corporate Manager of 
Social Work at NorthShore. “It’s also crucial for 
healthcare providers such as NorthShore to respect 
those wishes.”
 NorthShore has an Institutional Ethics Committee 
that serves as a forum for patients, loved ones and 
hospital staff to discuss healthcare concerns of an 
ethical nature. 
 “Our culture is one that does not want to face 
death,” said Bloomfield. “The most important step 
when it comes to advanced planning is to start by 
having a discussion about it.” 
 For more information about advance care plan-
ning, visit the Institutional Ethics Committee site on 
Pulse listed under Employee Resources. n

Cultural Potpourri
 
NorthShore Skokie Hospital’s Loyalty 
Committee showcased employee 
diversity one bite at a time at the 
annual International Feast held  
May 10. Employees shared food  
and music from nine countries in a 
colorful celebration of the hospital’s 
diverse international flavor. 

Colleagues at NorthShore’s Center for Clinical Research and 
Informatics represent a wide array of international backgrounds, 
including China, India and the Philippines. From left: Dr. Yuan 
Ji, Director, Clinical Research Informatics, Hongyan Du, Senior 
Statistician, Dr. Jonathan Silverstein, Vice President, Clinical 
Research Informatics, and Nigel Parsad, Senior Programmer/
Analyst.
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Regional Disaster Drill Takes on  
Realistic Look
On April 25, NorthShore  
participated in a regional emer-
gency drill at all four hospitals, 
which involved the detonation 
of a radioactive device. This 
was only a drill intended to 
improve our emergency opera-
tions and communications. 
 As part of the exercise, 
Emergency Departments  
and hazardous materials teams 
were in place, including (right) 
at Evanston Hospital, to test 
real-time handling of patient  
decontamination. n

NorthShore University HealthSystem is pleased to announce  
that two Lake County internal medicine practices have joined 
NorthShore Medical Group.
 North Suburban Medical Associates in Lake Bluff will join NorthShore 
Medical Group effective Sept. 1. We welcome the following physicians:

Michael Levi, MD John Lin, MD Ivana Ruffolo, MD

Steven Lasin, MD John Munsell, MD

 The practice is located at 101 Waukegan Road, Suite 1200 in Lake 
Bluff. Its location and phone number will remain unchanged. 
 Additionally, NorthShore is pleased to announce that Lake Forest 
physician David Vigder, MD, has joined NorthShore Medical Group.  
Dr. Vigder joined our Lake Forest internal medicine office at 810 South 
Waukegan Road on April 4. These new relationships strengthen 
NorthShore’s capability to provide compassionate, leading-edge primary 
care in Lake County. n

At about 4 p.m. on April 11, Lindsey 
Kilsdonk, RN, who works in the NorthShore 
Evanston Hospital Intensive Care Unit, was 
driving to the Glenview Post Office when she 
noticed a car stalled in the lane ahead. Black 
smoke curled from beneath the hood and was 
beginning to fill the inside of the car. Kilsdonk  
saw the silhouette of a woman behind the wheel 
and recalled thinking, “She needs help!”
 It all happened so blindingly fast. “I didn’t  
really have time to process anything,” said 
Kilsdonk. “My only thought was to get the woman 
out of the car.”Kilsdonk ran over to the car and 
found the door partially opened with an elderly 
driver struggling to get out. “She was moving very 
slowly, and I asked her if she was okay,” Kilsdonk 
said. The driver complained that one of her fingers 
hurt, and Kilsdonk noticed that she had a first- or  
second-degree burn. 
 Kilsdonk put her arm around the woman’s 
waist, helped her up and began moving back to 
the safety of her own car. “She hobbled terribly 
because she recently had a hip replaced,” said 
Kilsdonk. 
 As they walked, a popping sound came from  
the burning engine. The elderly woman turned to 

Ginny Hotaling spent five and a half weeks at 
NorthShore Evanston Hospital’s Palliative Care 
Unit (PCU), never leaving her husband Jack’s 
side until he ultimately succumbed to meta-
static lung cancer. During that time, Palliative Care 
physician Margaret Thomas, MD, and the entire PCU 
team became like family to Hotaling, her husband, 
their sons and their daughters-in-law.

Physician Philanthropy Champions
Grateful Families Become Loyal Donors Through Unique Program

 “They did everything they possibly could to 
make us comfortable,” said Hotaling. “Nobody ever 
said visiting hours are over, nobody ever said you 
can’t come in now. I don’t have the words to express 
just what an important part of our lives they will 
always be.” 
 At the core of that support was Dr. Thomas, 
whom the Hotalings had met months before following 

a referral from Jack Hotaling’s oncol-
ogist. “From the first time she walked 
in to the waiting room to greet us, 
there was a bond,” Hotaling said. 
“Jack just adored her.”
 “We knew he was not going to 
get better, but her goal was to make 
him as comfortable as possible—she 
never let him down,” Hotaling said, 
describing how some nights she 
would see a crack of light as the door 
slid open and realize Dr. Thomas was 
there checking on her patient as late 
as 11:30. 
 Hotaling marveled at  
Dr. Thomas’ ability to so gracefully 
balance work and her own family, 
remaining endlessly compassionate 
and dedicated to her patients. The 
admiration was mutual. “They were 
a delightful couple, and everybody 
here had fallen in love with them,” 
said Dr. Thomas.

 The relationship between the Hotalings and  
Dr. Thomas exemplifies the spirit of NorthShore 
Foundation’s Physician Philanthropy Champions 
(PPC)—an initiative to encourage and support physi-
cian engagement with philanthropy for the benefit of 
the health system and the patients we serve.
 Members of the PPC work with the Foundation 
to help grateful patients who express interest in mak-
ing philanthropic gifts to support NorthShore’s clini-
cal programs and research.
 Hotaling’s time on the PCU gave her a unique 
perspective, something she reflected on when she 
decided to make a charitable gift to the unit. She 
chose to direct her contribution to purchase specific 
items including an ice maker, rolled pillows for 
patients and elevated chairs to allow family members 
to sit at the same level as their loved ones in bed.
 “It’s an amazingly generous gift,” said Dr. 
Thomas. “To have her acknowledge the work of the 
unit and make a tribute gift in a way that helps us 
take better care of our patients is such a testament 
to her generous spirit.”
 “Philanthropy helps us do what we do better; 
that’s what makes it so important,” she continued. 
“When someone wants to say thank you in a way 
that will help other people in the future, it is truly 
humbling and very much appreciated.”
 To learn more about the Physician Philanthropy 
Champions, please visit the PPC section on Pulse 
under Physician Resources or call NorthShore 
Foundation at (224) 364-7214. n 

The relationship between Dr. Margaret Thomas (left) and donor Ginny Hotaling 
exemplifies the spirit of NorthShore Foundation’s Physician Philanthropy Champions 
—an initiative to encourage and support physician engagement with philanthropy.

Living the Service Values
Evanston Hospital Nurse Saves Woman From Burning Car

Kilsdonk and said, “I need to go back for my purse 
and cane.” Kilsdonk told her, “No way—we have to 
get out of here!”
 The popping grew louder and sounded like  
fireworks. Then there was an explosion and flames 
engulfed the car. 

Thanks to the efforts of Evanston Hospital Nurse Lindsey 
Kilsdonk, the driver of this burning car escaped serious injury. 
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Evanston ICU Nurse Lindsey Kilsdonk does not 
consider herself a hero. “Helping people is what 
I do every day,” she said. 

NorthShore Welcomes New 
Physician Practices in Lake County

 Within minutes, fire trucks and police 
arrived. Safe inside Kilsdonk’s car, the driver 
was very thankful but shocked at the sight of her 
burning car. 
 Kilsdonk bandaged her finger and took her 
to the police station where they filled out a report 
and waited for her neighbor to pick her up. 
 Since then, Kilsdonk has brushed aside 
praise for her actions, insisting that she is not a 
hero. “I’m a nurse,” she said. “Helping people is 
what I do every day at the hospital, and it’s how I 
try to live outside of work as well. I know everyone 
I work with would have done the same thing.” n
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London Olympic Games
>>  continued from page 1

Multispecialty Marvel  
>>  continued from page 1

Skokie Hospital  
Construction  
Remains On Track
The buzz of construction is all around the 
NorthShore Skokie Hospital campus. The 
new Ambulatory Care Center (ACC) continues to 
move toward completion, with an underground 
tunnel connecting the ACC and the hospital now 
complete. Payne Street is repaved and open, 
exterior window installation has begun, and the 
ACC’s front entrance is taking shape. 
 Other improvements also are progressing as 
scheduled. The existing Medical Office Building 
at 9669 Kenton Avenue has a newly paved parking lot. Lobby renovation and infusion center work 
continues and will reopen in June. Improvements to the cardiology and nuclear medicine areas are 
under way. Construction of a new public corridor will be completed in June, and construction began  
in June to improve the radiology department.
 The entire surgical unit on the fifth floor remains closed for construction to expedite the overall 
time frame to move to all private rooms within 12 to 18 months. This plan’s schedule aligns closely 
with the opening of the ACC in early 2013.
 “We’re pleased that the multiple improvement projects in progress around our campus are moving 
forward smoothly,” said Rich Casey, Hospital Vice President. “Our employees continue to provide 
exceptional care to our patients and visitors during the construction, and we could not be more proud 
of their outstanding execution.” n

Dr. Julian Bailes (left), Chairman of the 
Department of Neurosurgery and Co-Director of 
NorthShore Neurological Institute, and Dr. Mark 
Bowen, NOI NorthShore Orthopaedics and team 
physician for the Chicago Bears, answer ques-
tions at an April 17 Family Awareness Network 
(FAN) forum in Glencoe on protecting student 
athletes from concussions, ACL tears and  
overuse injuries.  
 This year, NorthShore launched a new 
Sports Concussion program to better diagnose 
and treat concussions. The multidisciplinary 
program includes specialists from neurology, 
neurosurgery, physiatry, family medicine,  
neuropsychology and neuroradiology.

Hospital Volunteer’s 
“Aha!” Moment Helps 
Patients Relax
Five years ago, yoga instructor Susan Ginsberg had 
what some people would call an “Aha!” moment. 
She realized that many of her clients were individuals 
undergoing treatment for serious illnesses, including  
cancer, and turning to her for help to relieve the anxiety 
that often accompanies such a diagnosis. She started the 
Stop and Breathe® relaxation and stress reduction pro-
gram and approached the Volunteer Services Department 
at NorthShore Highland Park Hospital about providing 
these relaxation techniques to patients.
 Today, Ginsberg visits patients in the Kellogg Cancer 
Center and the hospital’s Ambulatory Surgery area every 
Wednesday. She offers them a variety of relaxation 
options that include deep-breathing exercises, guided 
relaxation, aromatherapy and ambient music. “My 
approach is never the same for each patient,” she said, 
noting she offers the beneficial elements of yoga breathing 
and meditation that are familiar to most people because 
“they are tangible.”

 
 
 
 

 Ginsberg notices a difference in patients as they  
move from shallow, upper-chest breathing to deep-belly 
breathing after she helps them. Twenty minutes of deep 
breathing provides a similar benefit as three to four hours 
of sleep, Ginsberg said, which can be calming to patients 
who are not sleeping well due to stress from their illness. 
She also works with patients’ families and has provided 
in-service training to the nursing and clinical staff.
 “I work in a presurgical holding room where anxiety 
usually peaks for many patients,” said Staff Nurse Nancy 
Abrassart, RN. “I have witnessed Susan’s ability to take 
people from a panic level to a peaceful state.” 
 In her private practice where she teaches the Stop 
and Breathe® techniques, Ginsberg also conducts training 
workshops to certify others, many of them cancer survi-
vors themselves, to become Stop and Breathe® relaxation 
coaches. As a result, Nicole Demir, Manager of Volunteer 
Services, has volunteers four days a week who help 
patients through surgery and chemotherapy by providing 
breathing guidance, relaxation support and visualization 
skills. She hopes to continue growing the program.
 “It’s tremendously gratifying,” said Ginsberg, who also 
serves on the board of the Auxiliary at Highland Park 
Hospital. “This is my local hospital, and I respect that it’s 
open to providing these valuable services to its patients.”
 For more information on the Stop and Breathe® 
program, please visit stopandbreathe.org. n 
 

Forum Spotlights Student Sports Safety

The fifth floor addition at Glenbrook Hospital is scheduled to 
open before the end of the year.

Highland Park Hospital volunteer Susan Ginsberg (right) helps 
Kellogg Cancer Center patients with relaxation techniques. Here, 
Ginsburg practices her touch on Nicole Demir, Manager of 
Volunteer Services at the hospital.

The entranceway takes shape at the new Ambulatory Care 
Center under construction at Skokie Hospital.

 A longtime proponent of the comprehensive,  
multidisciplinary program, Dr. Alleva said NorthShore’s 
sophisticated Electronic Medical Record (EMR) system  
will complete the seamless communication essential to  
the Center. “I’m hoping this will be a hallmark program  
in the Chicago area for both cutting-edge treatment for 
patients and for research,” he added.
 NorthShore’s Spine Center services are available at 
multiple locations and offer extended hours for urgent  
care appointments.
 “The unique convergence of physician talent to take 
care of the entire continuum of patients with back and 
neck conditions, using the best conservative treatments 
coupled with state-of-the-art surgical techniques and tech-
nology, offers our patients a unique, seamless experience,” 
said Dave Rahija, Vice President, Glenbrook Hospital.” n

 Along with NorthShore’s prominent visibility 
during television coverage of the London Games, a 
select group of NorthShore employees will have the 
opportunity to watch the London Games’ opening 
ceremonies at a special dinner party Friday, July 27, 
at Petterino’s Restaurant in the heart of Chicago’s 
exciting theatre district. Selected employees also will 
have the opportunity to bring a guest. Winners will be 
chosen from all NorthShore campuses based on the 
number of Service Values Awards they have received 
Oct. 1, 2011, through June 15, 2012.
 “This local TV sponsorship is the perfect fit  
for us and our dedicated colleagues,” added  

Carol Franczek, Senior Vice President, 
Marketing and Corporate Communications. 
“Just as members of Team USA seek to 
achieve the highest levels of excellence in the 
sporting world, we at NorthShore deliver 
excellence in medical care every day to the 
patients and families we serve.”
 Additionally, spirited, London Games-styled 
competitions will take place at many of the 
NorthShore employee summer picnics held in 
June and July. Stay tuned to Pulse and LINK for 
more information in the coming weeks. n

Fifth Floor Addition Takes Shape 
at Glenbrook Hospital

Construction of a new fifth floor addition  
continues on track at NorthShore 
Glenbrook Hospital’s inpatient tower, 
scheduled to be completed and operational by 
mid-November. The mechanical, electrical and 
plumbing systems are all progressing, and the 
studs for the drywall are currently being built.  
In addition, elevator bank “A” will be extended 
to the fifth floor by June 1, when work on bank 
“B” will begin.
 “While the additional 48 rooms on the fifth 
floor will not increase our bed capacity, it will 
allow patients to recover in private rooms,”  
said David Rahija, Hospital Vice President. 
“We’re very pleased with the progress of the 
fifth floor construction and look forward to  
offering each of our patients the comfort of  
a private hospital room.”
 In addition to the fifth floor project, four 
additional Intensive Care Unit (ICU) rooms are 
being built with the potential for adding a fifth 
room at a future date. The current capacity of 
the ICU is 17 beds, and its expansion also is 
planned for completion this fall. n
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NorthShorein the Community
A roundup of events and achievements featuring NorthShore University HealthSystem physicians, employees and friends.

NorthShore and Junior League Team Up 
to Shower Expectant Moms
More than a dozen expectant mothers were treated to a baby shower on April 21, 
hosted by the Junior League of Evanston-North Shore in partnership with Evanston 
Hospital’s Perinatal Family Support Center. 
 The annual Baby Steps shower helps local moms-to-be with limited incomes 
prepare for the birth of their first child. Attendees received necessities for the care, 
health and safety of their babies. They also heard experts speak on topics that 
included nutrition, basic baby health, perinatal mood issues and car seat safety. 
 “Every participant left with a smile on her face and expressed enormous 
amounts of appreciation for the wealth of knowledge as well as the baby gifts,” 
said Mayra Soto, LCSW, NorthShore Coordinator of the Pregnant and Parenting 
Teens Program.

NorthShore Offers 
Free Oral and Skin 
Cancer Screenings
Employees and community members 
recently took advantage of two free  
cancer-screening events—one for oral 
cancer at Highland Park Hospital and 
another for skin cancer at Skokie Hospital. 
The screenings were held on two Sunday 
mornings in April and May in collaboration 
with the Head and Neck Cancer Alliance 
and board-certified dermatologists.
 Every year, two million Americans  
are diagnosed with oral or skin cancer,  
and early detection can be critical to  
successful treatment.
 “Screening tests save lives,” said Bruce Brockstein, MD, Medical Director  
of Kellogg Cancer Center. “These screenings find cancer at its early stages before 
symptoms appear. That’s why NorthShore offers these free programs and 
encourages everyone to participate.”

Skokie Hospital President Murtos Spotlights 
Community Benefits, Partnerships
NorthShore Skokie Hospital President Kristen Murtos highlighted NorthShore’s 
ongoing commitment to our patients and communities in an April 26 speech at 
the annual Skokie “State of the Village” breakfast. The event, presented by the 
Skokie Chamber of Commerce and sponsored by NorthShore, updates local  
business and community representatives on a variety of issues.
 Murtos emphasized the important role the hospital plays in contributing to the 

civic and economic vitality of the village 
and spoke about several partnerships 
with local organizations, including men-
tal health services at Turning Point and 
transportation services for the elderly 
and physically challenged at CJE Senior 
Life and Maine-Niles Association for 
Special Recreation. 
  “At NorthShore, we take our role  
as a community partner seriously,” 
Murtos told the audience. “Last year, 
we provided $246 million in community 
benefits, including $24 million in free 
care and $128 million in unreimbursed 
healthcare.”

       Murtos also expressed apprecia-
tion for the village’s support to help ward off the state of Illinois’ plan to potentially 
withdraw the hospital’s tax-exempt status.
 “Requiring nonprofit hospitals to pay property taxes would divert dollars away 
from critical healthcare services at a time of increasing demand and  
dwindling resources,” Murtos explained. 

Employees Step Up to 
Volunteer with Red Cross
NorthShore employees 
are committed to provid-
ing exceptional care for 
patients and family both 
inside and outside our 
hospitals. In May and 
June, nearly 40 employees 
showed their willingness 
to share their expertise by 
participating in trainings 
sponsored by the 
American Red Cross  
of Greater Chicago for 
its local emergency 
response team.
 The trainings, held at 
NorthShore Evanston and 
Skokie Hospitals, were 
part of the Red Cross corporate volunteer corps program, Ready When the  
Time Comes. They covered volunteer activities such as sheltering, feeding, bulk 
distribution and community response.  
 “I decided to attend the Red Cross volunteer training because I want to be 
equipped with the necessary skills to serve those in need on a large scale and  
in emergency situations,” said Rachel Rouse, lead anesthesia technician at 
Skokie Hospital. “I’m in the process of going back to school for nursing,” she 
continued, “and I believe the skills that I learned at the volunteer training will be 
valuable to me throughout my career in healthcare.”

New Lecture Series Draws 
Community Crowds
Response to NorthShore’s “Understanding Your Heart” and “Understanding 
Cancer” series of free community education seminars has been positive 
with strong attendance to date. Multidisciplinary panels featuring 
NorthShore experts offer community members a chance to ask questions 
and learn about the latest advances, prevention and cutting-edge treat-
ments. Patients and family members who are caregivers have taken  
advantage of three cardiac and three cancer events held so far this year. 
The next seminar, entitled “Breast Cancer—Personalized Treatment for 
Every Patient,” will be held Oct. 17 from 6 to 7:30 p.m. at Evanston 
Hospital’s Frank Auditorium. To RSVP, please visit northshore.org/ 
understandingcancer.

The Junior League of Evanston-North Shore hosted a baby shower April 21 for these 15  
expectant moms. The event, in partnership with NorthShore Evanston Hospital’s Perinatal Family 
Support Center, is for first-time families receiving prenatal care at NorthShore.

NorthShore has a long tradition of service to the community, and many of our 
physicians, nurses and support staff give generously of their time and talents to 
help those in need.  
 You can find out about exciting and meaningful volunteer opportunities at 
our four hospitals, corporate offices and NorthShore Foundation. Look for the 
“Volunteer Opportunities” link under the Employee Resources tab on Pulse.
 Here are some upcoming volunteer opportunities for you to “share your  
spirit” and help others:

Learn About NorthShore  
Volunteer Opportunities on Pulse

Port Clinton  
Art Festival

Bonnie Hansen
(847) 480-3788  

bhansen@ 
northshore.org

American Craft 
Exposition (ACE) 

Preview Party
Jennifer Bruffey
(847) 570-5041 

 jbruffey@ 
northshore.org

Back Lot Bash  
Fun Run 

Hania Fuschetto 

(847) 480-2630
hfuschetto@ 

northshore.org

Dr. Sunil Philip performs a free oral  
cancer screening in April at Highland Park 
Hospital.

NorthShore employee Rachel Rouse believes the Red Cross 
training program will help enrich her career in healthcare.
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Capacity crowds came to a series of “Understanding Your Heart” seminars, moderated by 
Cardiologist Dr. Jay Alexander.
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Corporate
Justin Brueck was promoted  
to the position of Director, 
Laboratory Services, with corpo-
rate operational responsibility for 
the phlebotomy program.

Michael Roy is the new 
Corporate Director of Facilities 
Management Services at 
NorthShore. 

Phil Rozen was promoted to Director, Corporate 
Communications.

Marilyn Tarrant, Assistant Vice President, Internal 
Audit, earned the designation “Certified in Healthcare 
Compliance” from the Compliance Certification Board. 

Hospitals
Scott Kolzow is the new Manager, Environmental 
Services at Evanston Hospital.

Meg Madvig, LCSW, Social Worker, Evanston 
Hospital Kellogg Cancer Center, obtained her  
certification as an oncology social worker (OSW-C). 

Kathleen Moriarty, RN, Manager of Care 
Management/Social Services, Evanston Hospital, 
obtained her certification as a clinical documentation 
specialist (CCDS).

Phil Myers has accepted the position of Manager, 
Environmental Services at Skokie Hospital.  

Brian Rosenberg has been promoted to Director  
of Environmental Services at Evanston Hospital.

Physicians
Jonathan William Berlin, MD, MBA, was inducted  
as a Fellow in the American College of Radiology 
(ACR) at a formal convocation ceremony during the 
89th ACR Annual Meeting and Chapter Leadership 
conference.  

Scott Cooper, MD, was elected Secretary/Treasurer 
of the Illinois State Medical Society during its annual 
meeting in April.

NorthShore has been assigned a patent by the U.S. 
Patent and Trademark Office developed by Robert  
R. Edelman, MD, and Ioannis Koktzoglou, PhD, for 
a system and method for ghost magnetic resonance 
imaging.

In May, Westby Fisher, MD, spoke on the value and 
challenges of social media for tomorrow’s physicians 
at the Heart Rhythm Society Scientific Sessions in 
Boston.

Jay L. Goldstein, MD, was appointed Vice Chair of 
the Department of Medicine and Division Head of 
Gastroenterology effective June 1, 2012. 

Peter Hulick, MD, MMSc, has been appointed Head 
of the Division of Medical Genetics.  

Jean Hurteau, MD, was on the Scientific Program 
Committee for the Annual Meeting on Women’s 
Cancer of the Society of Gynecologic Oncology in 
March, where he presented an “Update on 
Management of Ovarian Germ Tumors.” 

Carrie Jaworski, MD, FAAFP, FACSM, has  
assumed the role of Director of the Division of Primary 
Care Sports Medicine and Director of the Primary 
Care Sports Medicine Fellowship in the Department  
of Family Medicine at NorthShore.  

Demetrius Maraganore, MD, was cited in a March 15 
research study on Parkinson’s 
disease genetics that was pub-
lished in PloS Genetics and in an 
Alzheimer’s study in Nature 
Genetics. Both of these studies 
appeared in numerous other 
medical journals and publications.

Pauline Shipley, MD, has been 
appointed Head of the Division  
of Endocrinology at NorthShore. 

David Soo, MD, has assumed  
the role of Vice Chair for Clinical  
Affairs for the Department of 
Family Medicine at NorthShore. 

Jose Velasco, MD, Vice 
Chairman and Chief of Surgery  
at Skokie Hospital, was named 
President-elect of the Chicago 
Surgical Society. 

Research Institute
The Society of Clinical Research Professionals has 
awarded the following employees Certified Clinical 
Research Professional (CCRP) designation:  
Marcie Adams, Julie Anderson, Susan Boehm, 
Joann Carbray, Deanna Close, Laura Cunningham, 
Shonny Fettman, Elita Fine, Roberta Frigerio,  
Sally Gartman, Elena Genova-Peeva, Barbara Gold, 
Leslie Kelley, Patricia Lada, Maitry Mehta,  
Nancy Miedzianowski, Joel Parke, Judith Rubens, 
Christine Selkirk, Colleen Sowinski, Susan Stocker 
and Mary Turk.

NewsMakers
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COMPLIANCE HELPLINE AVAILABLE 24/7
A toll-free, confidential helpline is available 24 hours a day,  
7 days a week, for anyone who needs to report any activity 
reasonably believed to be in violation of any law or regulation, 
any NorthShore policy, or any federal or state healthcare 
requirement. Please call (877) 275-3642.

Justin Brueck

Dr. David P. Winchester 
Honored at Annual 
MRW Luncheon

The NorthShore Total Joint Replacement Center (TJRC) 
was recently designated a Blue Distinction® Center 
from Blue Cross and Blue Shield for its hip and knee 
replacement programs.
 The award, based on nationally consistent criteria, 
recognizes several areas of quality, including a pro-
gram’s treatment expertise, the number of procedures 
performed every year and patient outcomes.
 “We’re very pleased that others recognize 
NorthShore’s commitment to offering a robust and  
high-performing joint replacement program,” said 
Michael O’Rourke, MD, Director of the TJRC at 
Glenbrook Hospital. 
 According to David Rahija, Vice President, 
Glenbrook Hospital, receiving the award also was an 
example of the multidisciplinary teamwork required  
from physicians, nurses, educators and therapists.  
“Our multidisciplinary team collaborates to provide a 
seamless, evidence-based continuum of care from the 

NorthShore University HealthSystem took top honors in 
the Citizens Utility Board (CUB) “Big 7 Savers 
Challenge,” a yearlong energy efficiency competition 
among Evanston’s top seven employers. As part of the 
prize, NorthShore team member Amber Knopp, a patient 
care technician at Evanston Hospital, was randomly  
chosen from NorthShore participants to win a year of 
free electricity.
  Employer teams competed to recruit the most  
participants and achieve the largest average cuts in 
wasted home electricity using the program’s free online 
bill-cutting service. Led by the Green Team, NorthShore’s 
participation surged to the top of the competition, 
amassing a total of 820 families (38 percent of its  
workforce). The NorthShore group collectively saved 
$18,320 off their electricity bills by reducing electricity 
consumption by 135,037 kilowatt hours. 
 Additionally, NorthShore was named a winner of  
the 2012 VHA Leadership Award for Sustainability 
Excellence. The award honors organizations that have 
differentiated themselves by exhibiting extraordinary 
efforts in sustainability through system-wide initiatives, 
including paper recycling and waste reduction. n

Surgeon David P. Winchester, MD, has been helping 
patients at NorthShore “live their best life” for the past 
40 years. His commitment and skill were recognized  
at the 16th Annual Myra Rubenstein Weis (MRW)  
Health Resource Center Luncheon, “Living Your Best 
Life,” on May 2. Dr. Winchester, past chairman of the 
Department of Surgery at NorthShore, was honored at 
the sold-out luncheon, which also featured lifestyle 
expert Dann Foley. 
 Since 2006, proceeds from the luncheon have ben-
efited the Living in the Future (LIFE) Cancer Survivorship 
Program at NorthShore, including sponsorship of the 
Myra Rubenstein Weis Cancer Survivorship Seminars. 
 Located on the first floor of Highland Park Hospital, 
the MRW Health Resource Center promotes health edu-
cation and health awareness throughout the community 

Vital Support for Nursing 
Certification Scholarship Fund 
 
Nursing certification is the mark of distinguished excellence in the nursing 
profession and official recognition of a nurse’s expertise in a medical spe-
cialty practice area. A certified nursing workforce provides a competitive 
advantage for NorthShore hospitals and contributes to better patient care, 
safety and outcomes. 
 Through The Women’s Board Nursing Certification Scholarship Fund, 
The Women’s Board of Skokie Hospital embraces and promotes this 
excellence. Led by President Janet Davis (right) with Skokie Hospital 
Nursing Vice President Mary Keegan, the Women’s Board already has 
raised $5,000 for the scholarship fund. Additional fundraising events are 
planned for the remainder of 2012 and beyond. You can learn more at 
northshore.org/womensboard. n

Dr. Pauline Shipley

Dr. Jose Velasco

NorthShore Total Joint 
Replacement Center Earns Award

preoperative experience through the post-hospital 
discharge plan of care,” he said. 
 The Blue Distinction® is awarded to medical 
facilities with expertise in any one of six clinical spe-
cialty areas. It is designed to help patients find care 
that best meets their needs for certain procedures 
and conditions.
 “This critical orthopaedic service will only  
continue to grow as the need increases in the  
community,” said Alex Gordon, MD, Director of  
the TJRC at Skokie Hospital.
 The NorthShore Total Joint Replacement Center  
is located at Glenbrook and Skokie Hospitals and 
cares for thousands of patients every year who are 
undergoing hip or knee replacement.
 “This award is another recognition of the high-
quality care we provide to our patients every day,” 
said Kristen Murtos, President, Skokie Hospital. n

Honoree Dr. David P. Winchester (center) flanked by Eileen 
Rubenstein Goldstein and Dr. Paul Goldstein at the 16th 
Annual MRW Luncheon.

NorthShore representatives receive the CUB “Big 7 Savers 
Challenge” Award. From left: Michael Fiore, Director of 
Environmental Health and Safety; Gabrielle Cummings, Vice 
President, Evanston Hospital; Patient Care Technician Amber 
Knopp; and Evanston Mayor Elizabeth Tisdahl.

NorthShore Surges in Energy Savings Competition

served by NorthShore. Myra Rubenstein Weis’ sister, 
Eileen Rubenstein Goldstein, and her brother-in-law, 
Paul D. Goldstein, MD, wanted to honor her life in a 
way that reflected her generous spirit and also con-
tribute to her beloved community. n


